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1  Thereupon,
2 the follow ng proceedi ngs began at 9:00 a.m:
3 MS. STINSON: Good norning. My nane is
4 Eli zabeth Stinson. [|'mgoing to be the noderator
5 for this Rule Devel opment Workshop pertaining to
6 cashl ess wagering and the rules in Chapter
7 75-14.001, 75-14.016, 75-14.022, 14.047, 14.054,
8 14. 072, and 14.076.
9 Wth ne at this workshop are Louis Tronbetta,
10 the Executive Director of the Florida Gam ng
11 Control Conm ssion; Ross Marshman, the Ceneral
12 Counsel ; Joe Dillnore, the Division Director for
13 the Division of Pari-Mtuel Wagering; and Dennis
14 Chen, Slot QOperations Manager for M am - Dade.
15 And first we're going to have opening remarks
16 by Executive Director Lou Trombetta.
17 MR. TROVMBETTA: Thank you, everybody, for
18 comng here today. As was just said, this is a
19 Rul e Workshop, kind of the first step in the
20 process of |earning and going down the road of
21 cashl ess wagering in the state.
22 During COVID | know a | ot of you reached out
23 to me personally and asked ne about the ability to
24 use cashless at your facilities. You know, since
25 then we've had additional conversations. | see
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Adamin the room And, you know, Adam-- |'ve done

ny job in trying to learn not just from Adam from
ot her providers of cashless systens.

So |'m happy to see everybody here and realize
that this is sonething that neans sonething to
you-all. The Conm ssioners are not here. But they
al so wanted to be responsive to requests fromthe
I ndustry.

This is a workshop, first step. W are here
to solicit input, get feedback, and really just
ki nd of hear about how you-all see this happening
and what you're actually expecting and asking the
State to authorize. Rule-making process is
sonmewhat |engthy or can be |lengthy. W do not have
draft |anguage at this tine.

Qur plan is to get feedback fromyou-all;
based on that feedback, kind of conme up with sone
type of draft; and, hopefully, nove into the
proposed rul e-maki ng phase where we woul d actual |y
draft | anguage; and then have anot her neeti ng,
essentially, and get feedback on that |anguage.

And then only after that will it be adopted.
So we're still kind of far away. But we are
interested in feedback that we get. W have a

court reporter here today. Once | turn it over to
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you, please be cognizant of the court reporter.

Any kind of acronyns that, you know, m ght be
common for the industry, it would help to kind of
say themin full. You should also identify
yoursel f before you begin speaki ng, nanme and who
you're representing or working with or why you're
here.

Additionally, we wll be keeping the record
open for two weeks for anyone that w shes to submt
any type of docunentation that they want us to
consider. So today is the 21st. | tell you what.
We'll keep it open until Friday the 6th.

Vel |, how about this? | can give you guys the
weekend too. Let's keep it open till Cctober 9th,
Monday, COctober 9th. So that gives you a little
bit nore than two weeks. Just give us anything you
can.

kay. At this point I wll turnit over to

public comments. So if anybody would like to

speak, let's just raise our hands and I'Il try
to -- I'll just start with the first ones | see.
|"msorry. |f you can, do you m nd just

standi ng up, so the court reporter and everybody
el se can hear you
MR H RSCH Sure. M nane is Mke Hrsch. |
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work in product managenent for | GI. Thank you for

allowing us to be here.

| just wanted to nention that we have a nunber
of our cashl ess wagering sol utions deployed in, you
know, several states, as well as internationally.
| just wanted to give a brief overview of how it
worked. We will be at QRQE. And if you're out
there, | encourage you to visit our booth, and we
can give you a denonstration of how the cashl ess
wageri ng system works.

As you nentioned, there has been a | ot of
i nterest since the pandem c in deploying these
solutions. And we've had a nunber of states, you
know, reach out, and other properties in states
that al ready authorized it deployed it.

But our solution is centered on people that
you know. So loyalty type, the player woul d have a
| oyalty account. And when a player has a loyalty
account and wants to enroll in cashless, you know,
what the casino needs to do is verify that player,
know your custoner.

KYCis what it's referred to in the industry.
That nmeans just verifying that that player is who
they say they are; reviewing their driver's

| i cense, their Social Security nunber, a nunber of
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things like that to ensure, you know, to prevent

fraud.

Once the player has done this, the casino wll
enabl e the player's cashl ess wagering account.
That's an account in our systemthat is wthin our
EZ Pay system which is the ticketing system They
have a wagering account there. And then the player
woul d now want to fund that account.

Now, of course, they can fund the account
usi ng cash. But one of the, you know, purposes of
cashless is to allow the player not to have to
visit the casino wth a bunch of cash for security
reasons. So they can fund it, use external funding
to fund that wagering account.

And at | GI, we have sonething called | GI' Pay,
which is a gateway to paynent service providers.
And then based on regul ation and preference by the
operator, they can allow a nunber of different

external funding nmethods to fund that wagering

account .
It could be just a bank account. It could be
a debit card. It could be sone e-wallet |ike

PayPal or Venno. But once the player has funded
their account -- and they, you know, have to go

t hrough the sane type of fraud prevention when they
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enrol|l these accounts.

But once that's all done, they fund their
account, that noney goes to the cashl ess wagering

account. The player would go to the machine. They

1
2
3
4
5 have to either physically card in using their
6 player's card or if they've -- we publish a

7 sof tware devel opnent kit, an SDK, that allows the
8 operator to incorporate a nunber of cashless

9 features into their nobile application.

10 So if they've done that, they can also card
11 into the ganme using their phone, because the

12 | oyalty card is stored in the phone. Once they've
13 carded into the machine, there's a pin or one-tine
14 pass code that has to be input to keep it secure.
15 They woul d then transfer the funds fromthe
16 cashl ess wagering account to the machine. That

17 noney transfers in using the WAT in neters, their
18 wagering account transfer in neter. Those neters
19 are part of the SAS protocol, we think, since the
20  mi d-2000s.

21 Once that noney is on the nachi ne, they woul d
22 play normally |ike any other type of, like if

23 they'd use any other funding nethod. Once they

24  cash out, they have noney |left over, that noney

25 would then be transferred back to their wagering
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account .

There's other options and it's configurable.
But the general flowis the noney would go back to

t heir wagering account and woul d be avail abl e, you

1
2
3
4
5 know, if they wanted to play at a different
6 machi ne, et cetera.

7 One thing I neglected to nention, when the

8 player signs up, they al so have the option of

9 setting daily deposit limts. So they can limt

10 how nmuch noney, if they want to prevent how nuch

11 noney they can put into their wagering account on a
12 dai |l y basis.

13 So that's a general overview. There's a whole
14  bunch of reports that we have for cashl ess wagering
15 to allow the auditing of the whole solution. And,
16 |ike | said, a nunber of states have already

17 i npl enented this and properties, you know, across
18 the country.

19 |"mhere if you have any questions about the
20 solution. But | just wanted to let you know t hat
21 it is up and operating, and we'll be at &RE and

22 deno this.

23 MR. TROVBETTA: Thank you. |If you can -- so

24  for anybody that offers solutions in the room

25 including IGI, if you can submt any kind of
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docunentation or anything that we can read as part

of this process, it would be hel pful.

And |l et me back up too before we go forward.
So where we are is that we are kind of assessing
the different solutions that are provided with the
bal ance of what's being asked fromthe permt
hol ders and operators in this roomwth the statute
and what kind of we are able to do.

So I'mgoing to turn it over to Ross -- Ross
Marshman is the General Counsel -- just to provide
alittle nore just on where we are in terns of kind
of | anguage.

MR. MARSHVAN: Good norning. There are two
pl aces in Chapter 551 that address an electronic
paynment system And in both instances, there is
seemngly a restriction against using a credit card
or a debit card as part of an el ectronic paynent
systemthat is otherw se authorized.

So to the first speaker's point, you' ve
al ready brought up the idea of nultiple external
fundi ng sources. And just generally speaking, |
t hi nk everyone on the panel is aware of your
product's ability to be flexible with regulators in
multiple states. | think other products offer that

flexibility as well.
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However, we are seeking any feedback anyone in

this roomhas today or, to M. Tronbetta' s point,
| ater, until that October date, regardi ng what sort
of solutions are out there that could work within
this framework that is seem ngly not allow ng
credit cards or debit cards; or if you have sone
sort of electronic funds transfer systemor if you
have sone sort of close |oop, open | oop.

There is an ocean of financial term nol ogy.
And if there is a way that you can provi de any
information regarding that and tie that to your
solution or your proposed option that you would
|ike to explore in your facility, we would
appreciate that and review that. Thank you.

MR. TROVMBETTA: And if | can add to that too.
You know, the reality of the situation, from our
view, is that the permt holders will go with a
solution type. You guys will end up having to be
| i censed by the Gam ng Conmi ssi on.

But | just want to be clear for all the
operators in the roomthat whatever solution you go
with, the intent here isn't to |like say here's the
solution you have to use. It would be here's the
framework for which your solution needs to fit. So

just so you guys have the flexibility.
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Any ot her comments?

MR CALABRO Steve Cal abro from Hi al eah Park.

So as a permt holder or working for a permt
hol der, the one thing I want to just put on the
record is that cashless -- | applaud the fact that
we' re having the workshop and we're novi ng towards
sone potential solution.

| just want it to be known that currently we
conpete in a market with the Semnole Indians in
Broward and Dade. They have cashless. And they
have had it for a nunber of years. So this is --
al so, | know you nentioned COVID. And that
certainly is the real deal why people were | ooking
into it.

But for us, it's a conpetitive thing. You
know, they have something that we don't have and
they're 5 mles down the road. So we |ose
custoners. So | just want that to be on the record
that that's why | think we should nove forward to a
solution that is simlar.

So that our custoners, our custonmers that are
comng to the various pari-nutuel casinos
experience the sane type of experience as if they
were to go the uku -- | nean, the -- | was going to

say ukulele or the guitar or whatever that is. So
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if they go there or if they go to the, you know, to

Sem nol e O assic, you know, they have a cashl ess
experi ence.

And | think that we as pari-nutuel -- |'m
speaking for Hi aleah Park, if any pari-nutuel
disagrees with me. We'd like -- | believe
everybody would like to have a simlar solution.

That solution, also not just in the State of
Florida, is really all over the place in the
country. You know, Penn National is a pretty big
conpany, fourth largest, | think, third or fourth
| argest gam ng conpany in the United States. They
have full-on cashless in probably about 40 or 50 of
their | ocations.

So I just want you to know that it's great
that we're tal king about it now and we're going to
work towards a solution. | understand what you
guys were saying about the current laws are a
little bit tricky with the credit card. But | want
to tal k about that third.

The second thing is, what | would like to see
froma State approval is the full ganut of every
step. The cashless has nultiple steps. You know,
the first step mght be, you know, using a kiosk.

The custoners cone in and they use a kiosk and they
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get a ticket and they go to the gane. That woul d

be really Phase 1.

Phase 2 woul d be going to the slot nmachi ne,
usi ng an app, and downl oadi ng funds from a sour ce.
And Phase 3, to ne, is being able to downl oad the
funds to a slot machine and also to send them back
to your source that you downl oaded from

So l'd like to see the approval of all three.
When we' re thinking about this, we need to think
about the whole concept. Because at Hi al eah Park,
we m ght do Phase 1 for a year or two; but two
years fromnow we m ght go to Phase 2 and Phase 3.

The third thing and the final thing I want to
tal k about is, when you tal k about, as | understood
it -- maybe | heard it wong -- but you can't use
credit cards and debit cards as a source. But the
pari-nutuels currently have cash advance ability.

So in the facility we are using custoner's --
|"mjust explaining the reality of what a custoner
experiences. A custoner wal ks in, doesn't have any
cash. Goes up to the cage, goes up to -- in our
case goes to the poker cage and does a credit card
or a debit card transaction to get cash, you know,
cash advance.

So in one instance, we sort of have that now
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and we're just trying to nake that cashless at the

sl ot machine. You know, | know that's not the
| egal way to describe it. But right now we have it
in the building.

So we're just trying to nove it to the 20, you
know, the 2023 version versus the 1990s version,
you know. 'Cause cash advance really was a thing
of the '80s and the '90s, you know. Now we're just
trying to bring it to the nodern version

So if there's anything -- that's basically
what | want to tell you, that we do have the
ability for our custonmers to access cash via credit
cards and debit cards through cash advance. And |
t hi nk al nost every facility has that.

MR. TROVMBETTA: M. Calabro, if | can, which
of those three, or maybe it's different, would be
simlar to the one used by the Sem nole Tribe that
you started with?

MR. CALABRO So right now it would be the,
what | believe is the Nunber 2 Phase. So that
woul d be the phase where the custoner could go to
the sl ot machine and be able to transfer funds from
a debit or a credit card.

But al so, what | hear -- which is what | hear,

and it's runor, so | got to be careful about that.
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But they're also |ooking into being able to

transfer funds via e-check, which would be from
your checking account that currently you can do
t hrough debit card and credit card.

What you can't do at the Semnoles at this
point intime, | believe you can't do two-way
transactions. So you can't send it back to that
source. | believe that. But you'd have to verify
me on that check. [|'malnost sure it's Phase 2 is
t he sinple answer.

MR. TROVBETTA: Thank you. In the back.

MR. HARI NTON:  How you guys doing? M nane is
Adam Harinton. |I'mwth Everi. First of all, |
know nost of you. MKke, pretty good presentation
on the Wal |l et piece.

The one thing I want to capitalize on Steve's
point is that there are so many different
mechani sns to mgrate to cashless. | think
everybody tal ks about this Gand Wall et and the
Wallet is the pie in the sky, is the ultinmate goal.

There are very many different versions before
you get to that ultimate, we'll call it the apex.
| think there are quite a few offerings that Ever
offers. And there are offerings that other

provi ders offer as well.
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But there are definitely -- | assimlate it to

the crawl, walk, run scenario wth different
products that can offer that type of cashless
scenario. Because the one thing that, even though
M ke kind of talked down the path of it is, the one
thing that you operators can attest to is that the
cost of cash is increasing every year.

Li ke our cost of cash, |I've been with Everi
al nost ei ght years now, our cost of cash has nearly
gone fromtwo to two and a half tinmes what it was
when | first started on in 2016. So these are real
nunbers. This isn't sonething that is just a nice
to have, a really nice feature.

The other point I want to nmake of it too is
havi ng been a fornmer marketer at one tine or
another, it was very inportant for ne, and one of
t he questions | always faced was, how do | get ny
rated play percentage, how do | get ny rated play
per cent age up.

Now, | know Hi al eah Park nmay be a little bit
different place froma rated play percentage where
| used to work. However, | know that the ultimate
goal of an operator is to know your player. And
this is an organic way to know your player.

Because to M ke's point earlier, you cannot utilize
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a Wallet on an unrated player. So you're |earning

behavi ors for all of these players.

And in reality -- and I think Mke and the
ot her providers in the room if there are any,
woul d attest to this -- that we always, regardl ess
of whether there's funding business or there's
| egit transaction going on wth the Wallet, we can
al ways do the conpliance reconciliation and
determ nation that those are real transactions, not
fraudul ent transactions, quicker than we can with a
cash transacti on.

So I think one of the m sconceptions out there
about Wallet and this type of technology is that we
really don't, we don't know what the player does,
it's kind of secretive. |It's all tracked, 'cause
it is atrue rated player.

So like I say -- and then the last point |'ll
say is, we wll be at Goup 1150 at RE. |'ve
spoken wth Lou and quite a few of you before. And
it'"s only gaining steam |It's gaining steamin
Las Vegas, it's gaining steamin Nevada, it's
gai ning steam across the tribal |ands too.

So |l ook forward to tal king to you guys, and
t hank you for the opportunity.

MR. TROVBETTA: Thank you. Anyone else?
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Yes, Sir.

MR LEIBOVI TZ: Dana Leibovitz, Qulfstream
Park. W have cash advance as well. But it has to
be off the floor. Cash access has to be off the
floor.

Wth what we're tal king about, is this ATMs
being on the floor as well, is that sonething
that's included? Because if we can't get cash
access on the floor, how do we do cashless on the
floor?

MR. TROVBETTA: And that's one of the things,
t hank you, that we're trying to figure out. So, in
particul ar, 551.021, | believe, 021, sub 6 is --
no, sorry -- 551.121, sub 6 is really the one that
we're -- did 1 doit right or wong? kay. |Is
really the one that we are kind of looking at in
terns of what is and isn't all owed.

The section has, | think, two or three
sentences. It starts, this is sort of how noney
goes in, this is how noney cones out, these things
are not allowed. And then the |ast sentence kind
of says, this type of systemis allowed. W're
trying to figure out what that neans.

So for any of the lawers in the room or if

you want to pass information on to anybody, that
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woul d be hel pful. Because the question that you

bring up is sort of, the ATM we've | ooked at the
exact question, is how can this work with the
restrictions on ATMs.

You know, what is an ATM what type of
transaction is clearly not or clearly not the sane
type of a transaction as an ATM So that's what
we're exploring and that's exactly what we're
trying to figure out. | don't have a great answer
for it right now

MR. HARI NTON: | have sonewhat of an answer,
if you want to just --

MR. TROVBETTA: Sure. And just, if you don't

mnd --

MR, HARINTON: I'Il let himgo.

MR MORTON: Mne is procedural. |If there's
sonet hi ng substantive, I'd rather them go ahead and

conti nue the substantive portion.

MR. TROVBETTA: And if you just could
recogni ze yourself before you conment too.

MR. HARI NTON: Adam Harinton, Everi again.

So to the point of accessing of cash, in the
Wal | et scenario -- and one of the things that we
have to be cogni zant of as we go through this

journey and we understand the education of it, if
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you do a Wallet |ike transaction -- and |I'm goi ng

to utilize ny product, because that's what | know.

So if you utilize a Wall et transaction, that
transaction that occurs on the floor, those dollars
or those gam ng dollars that have been established
t hrough a Wall et coul d have al ready been transacted
on. So that transaction could have occurred when
t hat person was sitting on their couch or sitting
in their car before they even wal ked in the
property.

Once that transaction is conpleted, if that
nmoney is within their Wallet or the property
VWallet, we'll call it, you're just accessing those
funds. You're not -- you don't necessarily have to
be transacting at the gam ng |ocation on the floor.

So it is clear as nmud, I'll use the acronym
because you really don't know when that transaction
occurs. And it's really difficult -- it just could
be the accessing of those external funds are there.
It's like walking in with cash in your pocket or
wal king in with cash on a technol ogi cal device that
you're able to access.

So it's the accessing of funds. It doesn't
necessarily mean that transaction is, essentially,

occurring on the floor. And it's really hard to

www. | exi t asl egal . com
(800) 676-2401




Public Meeting
Sept enber 21, 2023

1
2
3
4
)
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

Page 21
determ ne that unless you put other geofence type

scenarios in there.

MR. TROVBETTA: kay. Thank you.

MR. DI LLMORE: Could | ask a question on that,
M. Harinton? You just touched on that. | was
about to ask.

s it possible to put a geofence on that type
of a solution where those transactions would occur
on the gamng fl oor?

MR. HARINTON: | believe it is possible to
geof ence the technol ogy stack that we offer. |
can't speak to others. But | believe it is
possi ble to put a geofence that says, hey, |I'm
outside of this strategic area, we'll call it, that
transacti on cannot be occurring.

Renmenber, generally in Wallet scenarios too --
"' mtal king about ny -- we're an agnostic provider.
So we would have to partner with sone sort of slot
system So it's generally a three party thing.
But, to ny knowl edge, there is the ability to put a
geofence on a location to restrict things within a
t echnol ogy stack in general.

MR. DI LLMORE: Thank you.

MR TROMBETTA: Thank you. Anybody el se?

MR MORTON: T.J. Morton with the Lockwood Law
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Firm

Just on the question of what is allowed in
terns of electronic paynent systens or electronic
credit systens, the statute is vague. But if you
go to the legislative history from 2005, there's a
sentence that says this provision does not preclude
the use of electronic credit systens, for exanple,
pl ayer cards, et cetera for naking wagers and
I SSui hg payouts.

So |l think it was contenplated that there's
going to be, player cards can be used to neke
wagers and receive payouts. That's from 2005.
Technol ogy has changed a little bit. So maybe not
a player card, but maybe, you know. But it was

contenpl ated when they drafted the statute. And we

can -- and we'll provide, you know, further witten
coment s.
MR. TROVBETTA: Thank you. | think that would

be appreci at ed.
MR. CALABRO | just have a question about --
MR. TROVBETTA: Could you identify yourself?
MR CALABRO Steve Cal abro from Hi al eah Park.

So as | listento this, | would think that it
would be -- and | don't want to nuddy the water.
But there's very simlar -- when you are
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downl oadi ng, when a custoner is downl oadi ng funds

fromtheir credit card to their property app -- you
know, it would be Iike a Hialeah Park app. And in
that app would be the app that has -- it's
basically a skimon |IGI or Everi, right.

|f you're doing that in your living roomin
Downtown M am, you're not really -- wouldn't that
help in getting through the | egal aspects of it,
because it's not really occurring in the casino.
You're nerely downloading it in sone other
| ocati on.

And you're bringing it to the casino, the

phone, and then you're just transferring it from

your phone to the slot machine. In other words,
it's like there's no -- you're not on the casino
floor.

You can |look at it tw different ways, you
know. Like if I"'mdoing -- and the thing that |
want to bring up is that's how nobile sports
betting is really occurring and is going to occur,
when it does occur, in the State of Florida.

You're going to be sitting in your living room
in Downtown Mam . You're going to downl oad from
your credit card to the app. And then you're going

to make -- well, then you're going to make a wager.
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So the sanme process, the first part of the process

I's downl oading froma credit card to your nobile
device. That has been upheld in a lot of courts so
far as it relates to sports betting.

So what | hear is if you can download -- if a
custoner can downl oad a hundred bucks froma credit
card to ny phone to nake a sports bet, which they
will be soon in Florida, why can't they downl oad a
hundred bucks to an app that is either 1GI's or
Everi's cashl ess app, bring that phone to the
casino, and transfer the funds in. You know,
there's no cash transaction happening on the casino
floor.

MR. TROVMBETTA: Thank you for that. | nean,
really, thank you for the comment. [It's sonething
that we, you know, need to take into account.

Yes.

MR H RSCH: Mke Hrsch, IGI.

Looki ng at Nunber 6, it starts out with a sl ot
machi ne located. So it's tal king about the sl ot
machine itself. And | just want to enphasi ze that,
you know, when you're funding your cashl ess
wageri ng account, you're not funding the slot
machi ne.

You' re funding a wagering account. And then
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t he wagering account, you then transfer that noney

to the sl ot machine, which is cash. You know, once
the nmoney is in your wagering account, it's cash,
cash equivalent. So, | nean, | guess | don't see

t he issue.

Qobvi ously, the lawers can work it out. But
it seens to ne that what they were trying to say is
you can't hook up sone device to stick a debit card
into a machine or a credit card into the machine
and transfer noney directly that way. So | just
want ed to enphasi ze that.

MR. TROMBETTA: Thank you. Again,
procedurally, I'mtrying to go for the people that
have the bring brains over here.

Did you have a coment, sir?

MR. SCHLAFFER: Yes. Paul Schlaffer with
H al eah ParKk.

So we all know that there's a prohibition
agai nst, you know, the credit cards, debit cards,
ATMs on the gam ng floor. One possible solution
woul d be to | eave those excluded, you know, and
then we just do ACH transacti ons.

We're all confortable with doing, you know,
transacti ons between our bank accounts, 401(k),

et cetera, et cetera. So that could be a way
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around that portion of the statute.

MR. TROVBETTA: kay. Thank you.

MR. ZACHEM Jon Zachem and |'mrepresenting
PPI. A couple questions. And | want to nake sure
| understood, fromthe beginning that | understood
how you guys were goi ng forward.

You' ve got a workshop today. You're planning
on doi ng proposed | anguage. And then are you
pl anni ng on anot her workshop, or are you goi ng
straight to hearing then?

MR. TROVBETTA: We're not sure yet, frankly.
W're going to |leave it open depending on how this
that went. You know, | think we can -- we have
options on this in what we do. So | don't want to
tie us to one way or the other.

But the other part of this is that the
Conm ssioners are going to review the transcript.
You know, they're not here. But they're also very
interested in what we're doing, and they're going
to al so have input on the process. But the goal is
to nove forward as expeditiously as we can on this,
you know.

But it mght -- realizing that it covers a few
areas that just take a little bit of tinme on, you

know, the Gam ng Commi ssion's end that it m ght
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take a little bit. And we're not sure yet if we're

going to junp right to the next phase, or if we
m ght have anot her wor kshop dependi ng on sort of
where it goes.

MR. ZACHEM (kay. Was there -- | know you
guys are trying to get educated on sonme of these
subject matters. WAs there information provided
prior to this point that instigated this?

This wasn't done by petition. So there had to
have been sone information conveyed to you. |Is
t here anything we can | ook at, so we can see where
the Comm ssion is starting off at?

MR. TROVBETTA: Nothing -- so, | nean,
we've -- the Comm ssion, you know, throughout years
has recei ved records about cashless and, you know,
e-mails and stuff. So I'mnot -- | don't want to
publicly say we don't have records pertaining to
cashless. W do.

MR. ZACHEM That was not where | was going or
t al ki ng about .

MR. TROVBETTA: But this neeting was initiated
t hrough interest by the Comm ssion, internal
di scussions. And, you know, there's been comments
made at Conmi ssion neetings about the desire to go

down this area. And then the Conm ssi on was
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responding to that.

MR. ZACHEM (Ckay. And |ast question. The
way that -- and M. Marshman put it out there
pretty clearly. | read Subsection 6 as being a
pretty decent hurdle. | get we're kind of trying
to make a statute that was created prior to
t echnol ogi cal advances being in place work for
t his.

Are you foreseeing coments being two-pronged,
one to address sone of the |egal elenents on how we
m ght end up dealing with that hurdle, and the
ot her one being how do we end up addressing
functionally the permit holders are going to put it
in play or what they're looking at? |Is that what
your -- is that what the Conm ssion wants?

MR. TROVBETTA: Yes, we're | ooking for both.
W're looking fromthe -- let ne start on the
second one. So fromthe functionality and fromthe
actual end user experience that you guys are trying
to provide, we're trying to figure out how t hat
| ooks and how it works.

Because, you know, honestly, it's an area that
we're just not that famliar with. So we're trying
to learn about it. You know, | think -- | wll be

at QE. | plan to reach out to everybody that
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wants to offer any type of help on this issue
about, you know, how this works. | think we'll
consi der that.
We're also -- you know, it's going to help us

get an idea of what you guys are trying to go. But
we are al so, you know, |ooking at the legal [imts
on what we can and can't do.

You know, we don't want to -- the Conmm ssion
doesn't want to be in a position where we, you
know, offer up, hey, you guys can do all this stuff
if the statute is nore restrictive than what you're
trying to get to. So we're trying to get -- we're
trying to kind of put those two things together.
And we need both ends really to draft a rule.

MR. ZACHEM That was it. Thank you.

MR. TROVBETTA: And to that end, we are
interested in subm ssions about either of them |[f
there's sonething that you're trying to get to, you
know, this is the vision, this is what we'd like to
be able to offer at our facility. But we are also
interested in thoughts on how we overcone the
obstacle in the statute.

The other one is also in the definition of
slot machine in 551. It just also talks about the

use of credit and debit, | believe, in the
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| anguage. So we're trying to figure out howto

make it all work. But | think there is a desire
and intent fromthe Conm ssioners, fromnyself to
be responsive to the industry in this area, if we
can.

MR. MARSHVAN: |If | may, just as a break, if
any person provides a conmment, just know that
that's going to be a public record and publicly
avai |l abl e to anyone who typically asks for it;
unl ess you take a certain step to transm t
information to us and mark it as trade secret or
ot herwi se confidential or exenpt fromFlorida's
public record | aws.

Just expect everything you send us, unless you
take an affirmative step or communi cate with us
prior to it to ensure that you're conplying with
Florida law to mark whatever you're sending us as
confidential, it's going to be out there. So
pl ease keep that in m nd.

MR. CALABRO  Steve Cal abro, Hi al eah Park.

| just want to piggyback on Paul Schlaffer's
suggestion of using what | would call -- he said
ACH | call it e-check, right. So that woul d save
you usi ng e-check. You don't have to worry about

credit card or debit card issues, right. You're
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j ust goi ng e-check.
| also believe that you could also say --
okay. This is just a bizarre sort of a
brainstorm ng idea. Instead of credit card and

debit card, since there's alittle bit of a gray
area of the law or a tough area of the law, it's
not just e-check, but maybe other cash apps Iike
PayPal or Venno or Cash App. So you're not using a
credit card. You're using the app to transfer the
funds. That's point one.

Point two, and | just have to ask this
question. This is a crazy question. The |aw says
you can't use credit card and debit card. Could
the Florida Gam ng Control Conmm ssion petition to
t he | awmakers -- and maybe you don't want to do
this, 'cause it would take too long and it would be
|ike too difficult to occur -- to change the | aw?

Like the law was witten in 2005. Technol ogy
has changed significantly, particularly as it
relates to this topic. Can we just anend the | aw
so to allow for cashless? Now, there m ght be
| awyers and peopl e from Tal | ahassee sayi ng, Steve,
you're nuts, that's going to take 10 years to get
sonet hi ng done.

But that's another -- | just want to nake it
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out there, it seens to ne, it seens |ogical. But

t hen when you think about it in reality, it m ght
get nuddied in the politician world and the

| egi sl ative world and, you know, not be possible.
But it's another possibility.

MR TROMBETTA: And | don't have an answer to
t hat questi on.

MR. CALABRO Because you're not supposed to.

MR. TROVBETTA: Absolutely.

MR. LEIBOVI TZ: Dana Leibovitz, Gulfstream
Park. To piggyback on Steve, | nean, everything
we're tal king about is not exactly custoner
friendly right now, because of exactly what we
said, because of the way the lawis stated. And it
definitely puts us at a disadvantage to, as he
said, the ukulele up the road.

Yeah, there's lots of things, |ike Adam said,
that we can sit on the couch and downl oad. Qur
custoners are on the property. That's where they
want the noney. W can do all this. But |'mnot
sure this actually advances us to where we need to
be to conpete.

MR. TROVBETTA: Just, if you can, give us an
i dea of where you envision your need to be. Again,

goi ng back, if we can -- we're trying to figure out
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what the goal is and then try to see if we can, you

know, what make this work.

Yes.

MR. HARI NTON: Adam Hari nton agai n.

One thing | would like to call out to the
Conmi ssion and to the other parties here is, |
don't know how many of you have been to a sporting
event or another entertai nment venue; say, for
i nstance, a hockey gane, a baseball gane, | was in
Austin, Texas two weeks ago at a soccer gane, you
go to a concert.

These venues are now cashless. There is no
cash at these venues anynore, these entertai nnent
venues. And | think it's efficiency. So to Dana's
point, | think it's an efficiency piece to get
their custoners through the line, through the
breaks, to get them processed as quick as possi bl e.

And then secondarily, |I'mgoing to go back to
ny prior point. Cash handling for these big places
that, to give out these, to have a DNI w ndow, an
arcade in a casino environnent, or to have a w ndow
where you have all these servers or all these front
| i ne personnel that are working food and beverage
or retail, it takes a lot nore resources for a

cashl ess enterprise than for a non-cashl ess
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enter prise.

Do | ever think that the casino industry or a
certain property is going to be a hundred percent
cashl ess? Probably not. But the reality of it is
I's when you see the efficiencies that are created
froma point of sale transaction or a credit
transaction when it's the credential -- and then
it's also a security standpoint too.

| " ve seen issues where you go to a facility
and you go to a -- and that person that's
transacting with you or naking your beverage or
selling you a shirt, they're never touching your
card.

So your card is never |eaving your sight.

You' re touching your card, it stays in your hand,
it goes back in your wallet. You get the service
that you're paying for and you nove forward, and

your transaction is that much quicker

So ny point to the Commission, | think it's
al so a viable solution and a proposal to go | ook at
ot her entertai nment sources that are out there;
footbal |, baseball, concerts, so on and so forth.
Very many of these, especially in these higher
concentration popul ation areas, are going cashl ess.

Thank you.
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MR. TROVBETTA: Thank you. Last -- well, not

last. It mght be last. Anybody have any
comment s?

MR. DILLMORE: Can | ask you a question, a
foll owup, please. You had nentioned, especially
Hi al eah Park fol ks, about an e-check. I'mfamliar
wth the other transactions we tal ked about.
That's a little bit newto ne.

But how does that transaction work, do you
know or is that sonething you can supply later in
detail ?

MR. SCHLAFFER: Basically, you would put in
your routing and account nunber for your checking
account, so then you can transfer funds from one
account to anot her.

So in concept, this would be transferring
funds froma checking account to a gam ng account
that woul d be able to be used in one of these
phases that we discussed, whether it's at the
ki osk, at the nmachine, et cetera.

MR. CALABRO And, Joe, to add to that, so
pay a lot of ny utilities through an e-check.
That's what | do. | do exactly what Paul just
said. I|I'msorry. |1'mSteve Cal abro from Hi al eah

Park. You kind of figured that out.
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And so you're just using an e-check. And just

during the -- froma standpoint of what we're
tal ki ng about here, you would during the
regi stration process. So when the custoner is
downl oadi ng the app, they would register the
routi ng nunber and the account nunber that would be
t he account being used to transfer funds.

So it would be a one-tine setup in the
regi stration, and that would include the routing
and account nunber. And then when the custoner
woul d go to the casino, he or she woul d have the
cell device and transfer the funds fromthat app to
t he machi ne.

MR. DI LLMORE: Ckay. Thank you.

MR. TROVBETTA: Anybody el se, anybody?
Quest i on.

MR HARINTON: In a scenario |like that -- and
"1l et Mchael buy in, if he can -- in a scenario
i ke that, that player would have to be
preregi stered in the check cashi ng program

So that player -- Steve Cal abro, utilizing
t hat exanple, would be preregistered in the check
cashing program He would be a known player. So
then since he's registered in that check cashing

program he already has an established |ine per se,
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a check cashing line. And then that e-check just,

essentially, turns into the same check cashing Iine
t hat he can access through his nobile platform

Ckay. Thank you.

MR. TROVBETTA: Thank you.

MR. CALABRO | have one nore thing that |
want to add. Steve Cal abro.

| think what Adam said earlier, the regulators
really need to take heed on. This is all -- as a
regul ator, as investigators that work for the FGCC,
| would think you would enbrace this at the hi ghest
| evel , because it's all tracked.

It's not -- you know, it's not |ike there's,
sonebody's got cash in their back pocket and they
took it out of their, you know, out of their attic
or sonething like that. This is all traceable
transactions. You know, it actually cleans up the
whol e process at a high degree.

And Adam nentioned that about 20 m nutes ago.
And | think that's sonething that could be a
selling point in howyou, if you have to sell this
to the Commission. You know, it is -- it nakes
sure that every transaction that occurs in this
format, in this cashless environnent is traceabl e;

so that if there's any kind of investigation that
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needs to occur, it's quite sinple.

You know, when you're investigating -- ask any
of the FGCC investigators. You're investigating
cash transactions. Real tough. [It's real tough,
because you don't know where that cash is com ng
from you have to figure out that.

This is all on report. You push a button, you
get a report, you know exactly what occurred wth
that individual. So it actually helps froma
regul atory standpoint, froma tracking standpoint.

MR. TROVBETTA: One of the questions that
cones up is anti-noney |laundering stuff too. So
how does this -- fromwhat | understand, it varies
based on the provider and the arrangenment the
provi der has wth the operator.

But who's responsible for anti-noney
| aunderi ng, you know, nonitoring and notification?

MR. CALABRO. W are as providers. And he can
explainit. | mean, Adamcan explainit.

MR. HARINTON: So, in ny opinion -- Adam
Har i nt on.

In my opinion, it's still -- the onus doesn't
change from a conpliance perspective regarding the
transaction. So the transaction and the onus on

t he conpliance portion of that transaction would
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still fall on the regulator. | amjust -- Ever
woul d just act as the processor of that
transaction. |It's not on the regulator, on the

property. [Excuse ne.

MR. CALABRO. The property, yeah.

MR. HARI NTON: So the onus doesn't change.
What it enables you to do, it enables the
property's conpliance process to shrink. Because
the player is rated, you know the source of funds,
and you know where the noney is comng from So it
condenses it all.

And then on top of it, speaking for our
pl atform specifically, we provide conpliance tools,
alerts, transaction history up to 20 transactions
| ong where you can recogni ze what the behavi or of
that individual was. And it is all relayed via our
reporting portfolio for the properties that we're
in.

So the conpliance piece is just bundl ed
al together; 'cause rated player, source of funds,
and then you know what their transaction history is
for a gam ng day or a range of gam ng days.

MR. TROVBETTA: Thank you.

MR HARI NTON: Thank you.

MR. DILLMORE: | have a followup question.
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Any of the providers or anybody can answer, if they

want to.

|s there -- for an independent testing |ab,
are these systens required to go through sonme type
of certification prior to inplenentation, and have
your systens been certified, you know, the
jurisdictions?

MR HRSCH Mke Hrsch, IGT.

Qur cashl ess wagering sol uti on has gone
t hrough G.I, Gam ng Laboratories, International,
third-party testing lab. So it's been tested. |
think -- | don't remenber what the GLI nunbered it.

MR. SARNBLAD: Ant hony Sarnbl ad, |GI.

| mean, for other jurisdictions, if they're
tested through G.I, then Gl is Gl 16. They've
got separate standards for cashless systens that
they would test it, approve it, or certify it for
ot her jurisdictions, yes.

MR. HARINTON: That's pretty identical to what
the 1 Gl gentleman said. Yeah, it goes through G.I.
Dependi ng on certain jurisdiction, it mght go
through a different tribal or approval process on
that end. But, yes, it generally does go through
Gl and we can acconmpdat e.

One thing I do want to call out, 'cause
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(800) 676-2401




Public Meeting
Sept enber 21, 2023

1
2
3
4
)
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25

) Page 41
there's a overarching nane about Wallet that's

called out. And Wallet can be | GI, Everi, provider
one, provider two, provider three.

The piece that | want to convey is that this
f oundati onal product that we have, which is called
Cash Club Wallet is just a nobile extension of what
occurs in the cages at Hi al eah Park, at Gulfstream
today, at Dania today. So it's just an extension.
So that is a tried and true foundational product,
and then the Wall et just becones a nobile extension
of that product.

So, yes, to answer your original question, it
does go through the G.I certifications and all the
regul atory body certifications across the United
St at es.

MR. SCHLAFFER: And just to add to that,
anytime we're getting into transferring cash froma
bank to another entity; now we're also going to be
i nvol ving FDI C regul ati ons, you know, and ot her
federal regulations, which I"'msure will be covered
within the G.I. But it's sonething we should be
aware of that exists.

MR. TROVBETTA: Thank you. Anything else?
Anyt hing el se fromthe panel here?

MR. DILLMORE: How long does it typically take
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to -- if we get to some point where sonething is

aut horized, or it could be another jurisdiction, if
soneone, if a permt holder decides to go a certain
route, how long does it take to inplenment the

syst en?

So, in other words, if they go wth a
particular provider, to get all their internal
controls anended, to do any training as necessary,
what kind of a windowis that? Just ballpark it.

MR HRSCH: Mke Hrsch, |G

| mean, in reality, it's probably going to
t ake about six nonths for an operator to get
everyt hi ng goi ng, honestly.

Wth external funding, there's a nunber of,
you know, contracts that have to be signed with
each paynent service provider. Those contract
negotiations typically take about 16 weeks. And
t hen dependi ng on what products they woul d need.

They may al ready have heard of a product that
they just have to enable or they may, there are
some new products they'd probably have to install
to support it. So that would have to be arranged
and depl oyed, installed, tested, that type of
thing. So | would say if you say go, you know, SiX

nonths from now they could be |ive.
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MR. CALABRO | just want to add to Mke's
comrents. Steve Calabro from Hi al eah Park.
So it's six nonths to actually install, let's
say, Phase 2. If we were to install at Hial eah

Park sonmething simlar to what is at the Sem nol e
properties currently, it would be six nonths. Then
t here's anot her year, maybe even |onger, of
training the custoner and, you know, marketing it
to the custoner.

It takes -- you know, after you install on day
one, you know, three nonths later you got maybe,
you know, single digit usage. A year and a half
| ater, you probably have sonewhere north of
20 percent usage or even better. So think about
what we just described. A six-nonth installation
process and a one-year or nore sort of a teaching
process to the custoner, to the actual custoner.

So what we're tal king about right now, if you
were to tell ne, you know, next nonth say, okay, go
ahead and do it, you know, it's a year and a half
away in normal usage as to what is in the
conpetitive market right now, what we conpete with
right now |If we started next nonth, it's a year
and a half before we'll be close to what the

conpetitors have.
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MR. TROVBETTA: Thank you.

MR. HARINTON: And the only thing I'Il say on
that is | believe it's also, to both gentlenen's
points, | believe it's property specific product
contingent. Like | said, there are entry |evel
cashl ess opportunities that we can provi de today
that | could probably inplenment within 30 to 60
days.

A full Wallet go live with registration, with
training, wwth training your patrons, training your
personnel, wth other elenents of it, it's alittle
bit longer pulling the tent. But initial stuff can

be short-term So product contingent, property

speci fic.
MR TROMBETTA: Thank you.
MR. MARSHVAN: | reasonably expect that when

t he Comm ssioners read this transport and start
t hi nki ng through this process nore, they wll be
concerned about protections of custoner's or
patron's data that's being input into an electronic
paynment system whether it's in the future sone
full -bore systemthat uses credit and debit or what
m ght be inplenented in the neantine.

Any sort of accounting for that, if there's a

white paper you can point to us as what you think
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Is the gold standard or what your corporation can

of fer or what the pari-nutuels would expect to
protect their own custoner's data, the

Conmi ssioners are going to want to see that, staff
IS going to want to see that.

MR TROMBETTA: Yes, sir.

MR. SCHLAFFER: Paul Schlaffer from Hi al eah
Par k.

So to follow up on Ross's comment, we would
have to fall under the PClI regul ati ons again since
we're dealing with a financial transfer. So those
PCl regul ati ons woul d enconpass, | think, much of
what you're tal king about in terns of encryption,
storing of custoner data, et cetera.

In addition, the State of Florida, they also
have specific data breach statutes that requires us
to protect certain information. So that's going to
fall wthin that scope. | can send you nore
i nformation on that.

MR. TROVBETTA: Pl ease do.

MR. HARI NTON: So on behal f of Everi, | can
tell you that |I can provide a white paper to the
Comm ssion. | can also tell you that as of this
year we are P2PE certified at cash flow, we are

SOC2 conpliant, and we are fully PCl tested.
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So with that being said, | will provide the

docunentation. |'Il just do a group or a
distribution Iist of the white paper that | can
provi de.

MR TROMBETTA: And | didn't nmention at the
begi nning of this workshop. |If you do so -- as |
did nention, we keep the record open until
Cct ober 9th.

And if you do have subm ssions, you can submt

themto us by mail. [It's 4070 Espl anade Way, Suite
250 in Tall ahassee, Florida. The other thing is

that we'll have an e-mail address that you can send
it to. |It's probably easier and for us it's easier

too. It's clerk@l|gam ng.gov. Cerk@I| gam ng. gov.
| f you do -- anything like that, if you can

submt it to that e-nmail address before Cctober

9th, it would be appreciated. And we can get it in

the record and be considered for noving forward.

Yes.

MR. HARI NTON:  When you specifically say a
white paper, are you |looking for |ike topol ogy and
how, the network diagram of how t he docunentation
is encrypted? Is it pretty nuch you're | ooking for
t he network security conponents that are out there?

MR. TROMBETTA: | think the general concern
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I's, especially based on, you know, the news out of

Vegas the last three weeks, is if there's

addi tional user data collected, howis it
protected. So whatever you can really give on that
woul d be hel pful.

MR. HARI NTON: Thank you.

MR, TROVBETTA: M. Morton.

MR. MORTON: Cctober 9th is Colunbus Day. |Is
that a State holiday?

MR. TROVBETTA: Oh, it is. Thank you, sir.
Cct ober 10th. How does Cctober 10th sound?

MR. HARI NTON: Just one thing. | don't want
to try to change the date or anything. That is
al so corresponding with the week of GQE as well.

MR. TROVBETTA: [I'mgoing to keep it to
Cctober 10th. And if you're fortunate enough to be
going out to &QE, submt it early.

Anyt hing el se before we cl ose here?

Ckay. Well, thank you again. Again, it's now
about -- it's 9:53 a.m So we did pretty good on
time.

Pl ease, we encourage any subm ssions to any of
t he questions, any of the things presented to us.
You know, this is the first step in a process that

we hope will go well; and again, we can be as
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t hank you all

9:54 a.m)

Page 48
So

( Ther eupon, the proceedi ngs concl uded at
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